Blue Ocean Golf Club COVID-19 (Coronavirus) Safety Protocols

The safety of our staff, guests and the wider community is our greatest concern. March 27, 2020
Precautionary measures are being reviewed and enhanced as necessary Version 1.1
AT THE CLUBHOUSE

Please read all signage and comply with many new safety procedures
Restaurant is closed until further notice. No take out or delivery
LOCALS ONLY please. Access to the facilty is restricted to Sunshine Coast residents until further notice
We are booking every OTHER tee time. 18 minute intervals
We are NOT requiring that players that do not know each other play together
Please make tee times in advance online or by phone. Please call to cancel or modify bookings as necessary
WALK-IN BOOKINGS WILL NOT BE ACCOMMODATED
Cash transactions are no longer allowed
Please be prepared to pay with credit or debit only
Tap transactions under $100 are best
Option to call us in advance to pay for your green fees by phone. Online payment not yet available
Obey strict physical distancing guidelines in the golf shop
No more than 4 guests in the golf shop at any time
Power carts are available, SINGLE RIDERSHIP. Spousal/family exceptions available. Shortages may occur
Power carts are being power washed and thoroughly bleach-wiped between rentals
Push carts are available, thorouhly bleach-wiped between rentals
We have removed common contact points:
All golf retail - clothing, balls, shoes, accessories, equipment. Ask for assistance as available
Self-serve water and coffee stations. Plan ahead - bring your own
Verbal power cart waivers. No shared pen
Scorecards and pencils by request
RENTAL CLUBS ARE NOT AVAILABLE
Pre-packaged snacks and non-alcoholic beverages are available for sale in the golf shop
Increased frequency of janitorial service visits to washrooms in clubhouse
Sanitizing door handles, point of sale, surfaces and washrooms on a regular schedule
Please wash your hands frequently for 20+ seconds
Avoid touching your face with unwashed hands
Use hand sanitizer and bleach wipes provided
Please cough or sneeze into your sleeve, not your hands
Cancelled / postponed all weekly programs and all shotgun starts
If you have returned from international travel since March 12, please do not visit the golf course for 2 weeks
We keep a list of members under recent-travel isolation, and their safe "15th day" return date
If you feel unwell, or have cold or flu-like symptoms, please do not visit the golf course

ON THE GOLF COURSE

Maintain 2m (6') between players THROUGHOUT YOUR ROUND. Especially at tees and greens
On-course washrooms closed and locked. Plan ahead!

Playing "Cup Up." Ball is prevented from falling in hole, eliminating any need to touch the flagstick.
Please DO NOT TOUCH FLAGSTICK while playing. Pins are bleach-wiped daily

We have removed common contact points:



Ball washers and towels

Sand bottles

Bunker rakes. Use feet to "rake" sand following a shot

Practice green flags. Holes are "Cup Up"
Keep power carts on cart paths at all times (standard winter policy - updates in golf shop)
Please play from mats on par 3s until further notice (standard winter policy - updates in golf shop)
After your round, forego the traditional handshake

AT THE DRIVING RANGE

Stalls are more than 6' apart. Spread out at your discretion

Pail of 1:9 Bleach solution provided at Ball Dispenser.

Please fully submerge range baskets BEFORE AND AFTER use. We also do it, but your help is appreciated
Pail is elevated but please be aware, solution may discolour clothing and keep larger pets away

Range balls are washed between in 1:9 bleach solution

Range ball dispenser is sanitized on a regular schedule

All golf lessons suspended until further notice

Please be respectful of others' wish to maintain 2m (6') or more physical distancing

While your behaviour complies with our new safety measures, we may continue to operate safely
Thank you for your respect, kindness and understanding during these very challenging times

Please direct any comments, questions or concerns to General Manager Ken Langdon
klangdon@blueoceangolf.ca | (604) 885-2700 x.102



